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Tagline: 

Stop guessing, start knowing. Dynamic insights from your data. 


Quick description:

AE transforms messy customer data into actionable customer intelligence. Create trust with your customers, improve retention, increase your open rates, save marketing dollars, and drive revenue with our dynamic insights. 


Boilerplate:

﻿﻿﻿Founded in 2011, Appreciation Engine (AE) is a SaaS customer intelligence platform that shows businesses how their customers change over time in a single dashboard view. The businesses who use our system understand their customers better, so they can respond to them better. AE helps businesses create trust with their customers, improve retention, save marketing dollars and drive revenue easily with access to the data they need. Link: Watch our video on How AE Works.

















Founder Bios: 

Annabel Youens

Annabel Youens, CMO Based in Victoria, BC. As employee #11 at Abebooks.com (purchased by Amazon in 2009), one of the largest and earliest online marketplaces, she worked across all aspects of member relations, marketing, communications, product development and website usability. After moving to New Zealand, Annabel used this role as a starting point to build her social media & community management consultancy. This is her second startup with Jeff and her responsibilities range from managing staff to developing strategic relationships, sales, communications & advertising as well as product management & client management. She believes that the internet has the power to connect businesses with consumers so everyone wins. http://www.linkedin.com/in/ayouens 


Jeff Mitchell

Jeff Mitchell, CEO & CTO Based in Los Angeles. With over 15 years of experience in web application development, Jeff has developed highly scalable websites and social networking platforms using the best fit web technology for the project. Experienced in a broad range of multimedia technologies, his work has extended into television and mobile environments. This is Jeff’s second startup with Annabel and his technology vision drives the product implementation for AE. Jeff manages technical staff and contractors, oversees any technical implementation & collaborates will Annabel on product vision, strategy, sales & financial management. Jeff is a rare technologist who can also see where the market is moving & build before everyone gets there. http://www.linkedin.com/in/jeffdmitchell


Appreciation Engine
get.theappreciationengine.com

